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Ifyau're likemost business professionals and ownars,
you are frustrated with the amount of time and
money you spend on your network infrastructure
From break fixinterruptionsto software updates and
upgrades, these intaruptionsisdate you fromyour
core responsibilities. FutureLinkOfficeand its
world-dass hosting sarvices enable you tofoas on
your business  while minimizingIT costs, inaressing
system performance and rdiability

The advantagss of FutureLinkOfficelie

in providingapplication services fram

centralized locations -application hosting

& itis called -or ASP. We areate an entire
virtualnetwork for your business. Futurelink$
multi-milliondallar state-of-the-art data

centars provide unprecedented performance and rdi-
abilityto customers worldwide

FutureLinkOffice"Web-enables” standard business
applications -Miarosoft Word, E xcd, PowerPaint,
Access, and athars -

and makes them available toyou and your enployess
fromany computing device

anywhere in the world with the speed,

simplicity, and service of a utility

Futurel inkO ffice O verview

T ofurthermaximize your conpany’s produdtivity F uturelink
Office s also available using Miaescft's entiresuite of Exchange
2000. T his powerful, industry-standard messagng  platform
dlows your erployess toamail, cdlabarate post messages, add
tasks, and schedule medtings framanywhere in the warld!

FutureLink Office Features:

¢ The Mia'csaft Office2000 Professional Suite
(Word, E xcd, PowerP aint, Outiook or Outiook Express,
Accsss, Publishe; and Small Business Todls)

099.9% uptime Service Levd Guarantee

oFree Software Upgrades

©100 MB of FileStarage

024 x7 LiveHdp Desk Support

¢ Network Monitoringin Futurelink’s
Network Operations Center

oNightly Backups of your data

e Universal PrinterSupport

eUnrivaled S eaurity System s

*Quick links toleading industry web sites

o|ntegrated E-mail gptions (Exchange, POP3)

Exchange 2000 Features:
eMiaosoft Exchange 2000 Messagng Platfarm
o75 MB of Exchange FileStorage
¢ Calendaring messagng and medting cdllaboration far
Outlook

The Option to Obtain:
¢ Additional file storage (virtuallyunlimited)
e Unlimited internet access



Technical Support
Futurel ink Office provides live
support24 hours a day from
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Your Applications
All of your application icons and data files

ﬂ% are accesable fromyour O ffice portal.
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our Help Desk. Yau can also
access  a thorouch Frequently
Asked Questions refarence page

Your Applications

a wdl as quick links directly
to Microsoft.

FutureLink Office’s libraryof applications
is continually g-owing offering software
= fram the best content developers inthe
world.

© FutureLink

Customer Feedback
Your input and feedback can
help us improve upon Futurelin|

Web Links
Futurelink Office provides quick

Office We are dedicated to con-
tinuously enhance the productivi
ty and success  of your organiza-
tion.

links tosame of the best business
productivitysites available on the
Web. Market research, world news,
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A stock prices, even a dictionary and
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thesaurus are provided on your

- Advantages and Benefits

e Simple, yet Secure. Keeping your network simple is a
primarystep in puttingyou back in control of manag-
ing your business. And with Futurelink handling all of
the data center and IT complexities, all you need is a
computer that includes a browser, and an internet con-
nection. No locally-stored business applications are
necessary!

Shared Folders and Files. Everyone withinyour
organization can store their files in shared folders so
everyone has the abilityto access essential data.

Predictable Costs. FuturelLinkO ffice hosted suite of
business applications completely eiminates the
unknown or hidden IT costs, and provides a recurring
monthly cost-per-user pricingstructure. You will
always know your IT costs to the penny.

Performance at Any Bandwidth. All FutureLink
Office applications run on Compaq latest high-speed
servers, rivalingvirtuallyall desktop systems. Using
popular, yet sophisticated NFuse software fromCitrix,
your computer simply becomes a secure "browser” to
your application runningin Futurelink's data center-
even over standard telephone lines!

Substantial savings. One of the most immediately rec-
ognized benefits of hosted business application is the
elimination of huge up-front capital investment associ -
ated with installation and maintenance of in-house net-
workingsystems. Futurelink O ffice enabled you to
devote resources and time to your core business.

World-class System Security and Backup. Eliminate
information and productivityloss fromvirus attacks of
systems corruption. FuturelLink's firewalls, backup
procedures and 24x7x365 network monitoring used in
our data centers are so reliable we can guarantee
99.9% uptime service availability And with all data
and applications stored in a central and secure data
center, you run no risk of losing data in the event of
lost, stolen, or failed desktop computers.

Futrel ink O ffice Web page

e On-demand Scalability. Adding or removing users,
adding more disk space, and expanding your usage of
rentable applications is only a phone call or a mouse
click away. Within hours, you're on-ine with all the
new functionality you require.

Integration with Your Existing Network. Easy-to-
use, yet secure drive-mapping features and
FutureLink's UniPrintuniversal printerdrivers pro-
vide you with seamless access to all your local files and
printers.

Point-to-pointS ervice. FuturelLink can also provide
the internet connectivity between you and Futurelink’s
data centers. Futurelink's partnerships with the
world's leading internet service providers combined
with its world-class data centers creates a complete
ASP solution unrivaled in quality, reliability, and cost.

Join thousands of business owners who already enjoy the
advantages of FutureLink's hosting services. G etting
back to your business is only a short demonstration
away. Take a test drive by steering to ww. futurelinkof
fice.net, and then give Futurelinka call at 877-216-6001.

FuturelLink O ffice is available through a large network of
highly qualified resellers nationwide. Contact
FuturelLink for the Futurelink O ffice representative
nearest you.
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CorporateHeadquarters FutureLink Europe
2 SouthPointe The Chestnuts
Lake Forest, CA 92630 2 Old Bath Road
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